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Ms. Courtney Fairchild, President
Global Services

1401 14" Street NW, 3" Floor
Washington, DC 20005

Dear Courtney,

This letter is long overdue. Without the help of your company, we would never have obtained a GSA
Schedule. We tried on our own for over a year, with no luck. Work always took precedence so that we
never seemed to have the time to do the research and gather the paperwork required.

Your staff was extremely competent; detail oriented, and always kept in touch throughout the entire process.
When we had to negotiate our fees, your firm was vital in consulting with us to help us achieve the most
advantageous rates possible.

Within two weeks of getting the schedule, we got a job from the Department of Labor, which sent us around
the world to document improvements in child labor in third world countries. A photographer, writer and
myself traveled to six countries in three continents. This never would have been possible without the GSA
schedule. We now can use the GSA logo on our letterhead!

We have, and will continue to recommend your fine firm to other companies seeking GSA contracts. Keep
up the good work!

Sincerely,
Wa/mgm%

Jill Tanenbaum, President
Jill Tanenbaum Graphic Design & Advertising, Inc.
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