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April 13, 2006 
 
 
 
Ms. Courtney Fairchild 
President 
Global Services, Inc. 
1401 14th Street, NW, Third Floor 
Washington, DC 20005 
 
Re: Appreciation for GSA Schedule Proposal Support 
 
Dear Ms. Fairchild, 
 
I wish to convey my sincerest gratitude to Global Services, Inc. for the professional 
support and advice which your company and your Account Manager, Mr. Jody 
Franklin, provided to us throughout the development of our GSA proposal.   
 
Mr. Franklin was very knowledgeable in all phases of the process.  We greatly 
appreciated his consistent professionalism, responsiveness and patience.  Mr. 
Franklin’s attention to detail and quality, were no doubt, key factors in Clancy 
Environmental Consultants’ GSA proposal being processed on a fast track, following 
submission.  Everything was in order for the GSA Contracting Officer and there 
were no issues during the review process. 
 
We were very fortunate that our GSA Schedule was approved so expeditiously; it 
enabled us to pursue a solicitation we had targeted for several months, within 
weeks of being awarded our GSA Environmental Schedule.   
 
Global Services came highly recommended to us by a partner company and we are 
pleased that we followed through on the recommendation.  We will in turn 
recommend Global Services, Inc. to other companies interested in pursuing their 
GSA Schedule.  Thank you for your exceptional customer service. 
 
Sincerely, 
 

 
Jennifer Clancy, Ph.D. 
President 
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